CLEARING CACHE AND COOKIES - Firefox

When troubleshooting issues with any site, always exit your browser completely after clearing your cache, before attempting
to access the site again. In Windows, close all your browser windows; in Mac OS X, quit (Command-q) your browser.
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4. Under Cookies and Site Data, choose Clear Data... Click
Clear Your Recent History.
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5. The Clear Data dialog will appear. Place a checkmark next to both
Cookies and Site Data and Cached Web Content. Then click Clear.

Clear Data

Clearing all cookies and site data stored by Firefox may sign you out of
websites and remove offline web content. Clearing cache data will not

affect your logins.
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